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The Professional's First Choice z
Wolters Kluwer aspires to be the Professional's "
First Choice to provide the information, tools

and solutions to help them make their most [
critical decisions effectively and improve their
productivity. Because we are innovative and forward
looking, we use the latest technologies to customize
the products and services we provide our customers, F
ensuring that we can deliver the solutions they
need, when and how they need them.




At Wolters Kluwer, we excel at creating
content solutions for use in a professional
context in the fields of health, corporate
services, finance, tax, accounting, law,
regulation, and education.

We are professionals serving professionals
and are committed to delivering essential
content, software, and services to help our
customers make their most critical business
decisions. Utilizing the latest in information
technology, we ensure that our customers
have the solutions they need, when they need
them, and in the media best suited to their
requirements. When we achieve this, we
deliver on our goal of being the market leader
in content in context.

Partners in Innovation

Wolters Kluwer professionals are continuously
engaged in an ongoing exchange of expertise

and ideas with our customers about their work.
This partnership in innovation is at the heart of
meeting our commitment to the lawyers,

doctors, nurses, tax advisors, teachers, and
business executives we serve. Know!| Jefx{Ne}

their professional workflows and thefElIIHsALe '

more efficient and productive are at
of this partnership.

Leading Positions and Brands

Strong market positions are very important to
our business strategies at Wolters Kluwer, and
we value the leading positions we hold in
most of our markets. Across all of our markets,
we own strong, enduring brands such as Adis,
Bankers Systems, Bildungsverlag EINS, CCH,
Croner, CT Corporation, Ipsoa, Kluwer, Lamy,
La Ley, Liber, Lippincott Williams & Wilkins,
Luchterhand, Ovid, Teleroute, and Wolters
Noordhoff. These brands have promised and
delivered high quality information for decades,
and we are committed to continuing to do
everything necessary to earn, retain, and
expand leadership positions in our selected
markets.

Strategy for Growth

The year just ended saw successful completion
of the first full year of Wolters Kluwer's new
three-year strategy, announced in October of
2003. By reorganizing Wolters Kluwer for
growth, reducing costs through lasting
structural improvements, and investing in
growth around our leading market positions,
top-line growth was restored, and Wolters
Kluwer laid the foundation for delivering
sustainable growth and profitability going
forward.

content iz context
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Corporate Profile The Professional's First Choice 1 -r

Being partners in innovation with our professional
customers is deeply important to Wolters Kluwer and s
at the heart of our competitive advantage. We lead
in our markets because we are continuously striving i
to be the business partner who best understands our i

professional customers and their work.

When we succeed at this, we are The Professional's "'-
First Choice, and this is our ultimate commitment to
the professionals we serve. l
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Health

Brands

- Adis

- Facts & Comparisons

- Lippincott Williams & Wilkins
- Medi-Span

- Ovid

Corporate &
Financial Services

Brands

- Bankers Systems

- CCH CORSEARCH

- CCH Insurance Services
- CCH Wall Street

- CT Corporation

- GainsKeeper

- Summation Technologies
- TyMetrix

- UCC Direct Services

- VMP Mortgage Solutions

Tax, Accounting &
Legal

Brands

- Aspen

- CCH INCORPORATED

- CCH Asia Pacific*

- Kluwer Law International
- ProSystem fx

Legal, Tax &
Regulatory Europe

Brands

- Croner.CCH

- Ipsoa

- Kluwer

- La Ley

- Lamy

- Luchterhand

- Norstedts Juridik
- Teleroute**

Education

Brands

- Bildungsverlag EINS
- Digital Spirit

- Jugend & Volk

- Liber

- M U szaki

- Nelson Thornes

- Wolters-Noordhoff
- Wolters Plantyn

Corporate Structure
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About CCH

CCH is the leader in providing information to professionals

who need to take command of complex regulatory issues
in the areas of tax, accounting, human resources, business
and law. CCH works closely with specialists in these fields
to provide insight that advances companies' knowledge
and productivity.

CCH is proud to be a division of Wolters Kluwer, a global
information-services company that is active in 26
countries - including the United States, Canada, the
Netherlands, the United Kingdom and Australia. CCH
employs approximately 19,000 people worldwide. We
have annual sales estimated at US$3 billion.

was founded in
k to 1892.

g reputation
luding
H has

g, business,

olutely
in laws
ent a L
combi *g > ority,

onic

dea frin‘f

ose of our comp
nt and highly re
professionals is




CCH China

Since 1985, CCH has been compiling, translating and publishing China's
laws for foreign businesses. Many of the field's experts, who have
tremendous knowledge of Chinese and foreign laws and regulations,
have assisted us in our work. A unique information system, focusing on
China's laws and covering more than 10 types of products, was
developed after years of hard work. The most impressive features of
CCH's products are the regular and bilingual - Chinese and English -
updates, which are sources of reliable information for investors -
whether domestic or overseas, foreign-investment companies, foreign
organizations in China or other professional companies - seeking legal
information that will help them conduct business in China.

To continuously serve foreign cust@@ners in the Chinese market and to
better understand the needs of the
established, in January 2000, its bra

"creating value for professionals," we

cal professionals' market, CCH
office in China. With the aim of
ve also designed and published
products specially for the local market. 4 CH's clients range from
multinational companies - including GE Scent and Siemens - to some
well-known international law firms andfag€bunting firms, as well as
professional companies, universities giid resedrch institutes. We are

effort, we have been able to meet
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Outlook

Nowadays, China is a land full of hope. China's
entry into the World Trade Organization is
creating greater business opportunities in China.
CCH plans to seize on this great opportunity to
develop more products that meet clients' needs
better, and we plan to offer the best-quality
products and excellent business services and legal
information, in Chinese, to the market. We
believe we can help you improve your knowledge
base, business efficiency and achieve greater

success.




Products & Services

Tax & Accounting

CCH's tax and accounting services include reporting about legislation, writing
commentaries, reporting on cases and the best tax practices, accounting and
auditing standards and principles.

Our renowned tax and accounting services include the CCH Master Tax Series,
which covers the complex tax laws and practices in China, Hong Kong, Singapore,
Malaysia and Japan. These are indispensable guides for tax specialists, financial
controllers, accountants, auditors and students.

Human Resources

CCH's comprehensive Human Resources and Employment Law series prepares
and guides you through the complexities of workplace practices and procedures,
and provides you with up-to-date developments in the HR field.

In addition to the print and online versions of our Human Resources range, we
have software-workflow tools that have aided thousands of HR professionals as
they have reduced time spent on administrative tasks. These tools have also
helped our clients enhance productivity in their day-to-day tasks. Such solutions
can be easily customized to suit the needs of local and regional HR professionals.

Law

CCH's Law library provides information about business regulations and practical
advice on conducting business in local and international regimes. This series
contains commentaries and legislation - including the Company Law, General
Reference, Insurance Law and Employment Law.

These resources are essential for practitioners, legal business consultants and

in-house advisers who must advise their clients in related matters.

CCH Executive Events

CCH Executive Events is the seminar and conference arm of CCH Asia. It focuses
on issues within the Tax, Accounting, Business, Human Resources and Legal
groups.

These events provide our delegates with business-critical information and timely
insight and analyses from expert presenters. Our events are opportunities for
delegates to engage in discussions, which allow them to examine the tenets
of the ideas presented, and to share their experiences with others.

CCH's events are organized by academics and practitioners from the
relevant sectors, who provide participants with a well-balanced blend of
theory and practical applications.
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